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Ismart Digital Banking Form

Date (fafa):

Dear Sir/Madam (Werga),

I/We hereby request you to kindly provide me/us iSmart Digital Banking service facilities in respect of my/our account with this
co-operative as follows. (HeTE el Favurehl At g word feftee iy Far e Tl AN quTE TH AR TG 1)

Name of the Applicant (sTa@®er TH):

First Name (afe<r) (Middle Name) (&) (Last Name) (=)
Address @&mam:
Member ID (F&g=ar 7.):.
Account No(@rar .):
Email ID (&F= e fe):
Mobile Number (®rarea =)

Password Delivery Option/OTP Delivery: SMS & E-mail (ta v tH T $8a) SMS (7¥ wH TH) E-mail (&)
(TTAE TSTSH HIETH)

iSmart Digital Banking Services (waTé fefseer Sty dames)

1. SMS Transaction Alert (SSMCL_ALERT) 2. Mobile Banking with Fund Transfer (Lamosanghu iSmart)
(SPTRTATRET SATTHTL) (GTATeRT AT qAT TRHTY)

I/We hereby authorize cooperative to debit my/our account for applicable charges for the services availed to us. (W/&THIemg JaT Iqeed RIT ATIT
ATFEAF TEHT AT TR/ ETHT GIAT TR 1S T STAISHHT AT Hef / ZHTer Teebriiers afeqard e Taeg/ TEe)

Additional Accounts (a7 @TaE®)

S.No. (.4) Account Type (@TaT®l TFR) Account Number (@rdrer)

Auto Renewal (& #da=on: &l / BTl fafad SqAT GeTee Sy 4T 9w T4 (HAET AGU GER Geed Shy 44T @ TE@0 T G 9ok fae
THRTIT Hoo T4, / TTEH |

I/we have read and understood the terms and conditions overleaf and agree to comply with it. (Fet/zTHier dfsieedl JeSeedT TEer aTdiaasies Tar qeh
TIGHT IRV T AR T G 1)

Thank You(a=rams)

Authorized signature(i®RIE a&drer)

For Office Use Only (FTaTe@d FATSIAET ATNT AT)

Charge: (s=) : Checked/Authorized by (sm=r =& )

Entered By(fate +):

Date (fafa):

Validity Service: (FaTe! safd) :




Terms & Conditions
(STTTESTES)

This iSmart Digital Banking Terms & Conditions explains terms and conditions governing the basic iSmart Digital Banking service offered by this
cooperative. The member has applied to the Cooperative to avail the iSmart Digital Banking Service (“the Facilities”) and the cooperative has assessed
and determined the eligibility for the use of the facilities, the two parties have agreed to offer and use the said facilities in strict compliance with the
terms and conditions laid down here under (@@ w1$ @Té fefitea dfpg srdavasiees a1 Tepder Ia T wraRyd wré @aré fefea dfrg Farare framm
T YTaraSTeed! SATEdT T4gH | e A1g TTd fefstadt by am (Afaremes) e T o7 Tehl THeT AT T G ¥ TP I<h GaT TN T g9
QETeRT AT GEET T (AU TRl & | 59 T8 SETAT AAavasieseh] ALRILATET T T JUITh Ad18s Y& T ¥ FINT THHI AT Hoo[Z TUHT T
1)

1. The cooperative reserves the right to determine and change from time to time the scope, timing and type of the Services to be made available.
(FETH T TATHT &7, TAT T TR I0T T A7 (HaRer 79 T aikmrs T dfaer ggwny awel Hied @d 351)

2. The User must be a member of this cooperative and maintain an account at a branch of this coopetraive. (TNl TEFTIHN T FIINEG, T
YEHIIHT F ITETHT FHTHT @I TEH GG | )

3. By registering to use the Services, the Member warrants that all information provided by the Member to the Cooperative in relation to the
Services is true, complete, relevant and up-to-date(®aT TIFTAT TAT &A1 WY AT Fiq=T T4 o Farer Freawy HAoTer Fedrrers Sudad TRTTEH
T FaTes T, IO, ARG T AATATIE TEHT G )

4. 1 hereby declare that the mobile number and email address provided to the cooperative is my own and authorize the cooperative to send
passwords/onetime passwords in the same mobile number and email address. I am fully aware that Cooperative sends passwords/one time
passwords through registered mobile numbers and email address and Cooperative shall not be held liable for any unauthorized transactions in
case of loss/theft of mobile or email address. (Fef & HREHT Feold TXHT HIATGA THRX T THA ST A AR TTHAHT TEehT Bl | Feelfgd AT
TR T ZHA ST FEaer HaTsd A{bFeh avTed qaae a9 FREARE! aril 9ad aas (OTP) T3S HLRT 1T SFHRAT & 3 |1 &7 AT a1
FTHA AT G | HiAT2qdl SHART qAAES AR TP | EXTCHT AT AT B ATIRATE] AAF FTHFRATET PR Feedigd HIATge THR T THA STTHT
JITEUHT AL @IS 9T TeF s (OTP) FT qEIANTATT ATy g7 o & 4f FRIERHT AT Aeehrerars a1 J &7 | )

5. The Services are for the sole and exclusive use by the Member authorized to do so by the Cooperative. (A1 ¥aTes TEFRIGRT AlTHRITT TEEIH
T ¥ AT ITHETET T 7T g0 )

6. Member must keep user name and related password confidential. At no time and under no circumstances shall the Member disclose the User
Name and/or the Password to any other person. (Fa=aer TARTFAT ATH T TR TEEE T TEIITE | TTGF TR ¥ THIAT G e ST FITehar
M T grEfead qHaE 9% wHeTs AHHRT RIS G 1)

7. The Member may change the Password at any time. The Customer however, cannot change the User Name. (fe@rel g GHIHT 199€ IREdH
T qHG, R (Aol TAATRAT AT afiad | T q S )

8. The Cooperative reserves the right to charge fees in relation to the use and/or renewal of the Services and to revise such fees at any time withor
without notice to the member. The Cooperative shall determine and notify the Member of the rate of any fee from time to time, which shall be
binding on the Member. Fees shall be collected from the Member in such manner and at such intervals as the Cooperative may specify. Inaddition
to the Fees, the cooperative may prescribe minimum balances to be maintained in accounts for availing the iSmart Digital Banking facilities.
(FFTHT TAT 3/ AT FAHIH AT [ecb TGS T GEP TEH g I GEAATs AT AGEHA i T ok THT THAH TRATSA T Fag, | T&ar
TAGE ehebl X AR T TehTiel THT GHIAT AIH AAFR] GEEIATE AR TRIGHS, STqP] Gl T Graierd qEeqed AT aresi g,
eI TArehehT fafd ¥ A=Iere T GaedaTe ek SES, | ekl ARTh Tedrd a1g ie fefaa Sy Far ured e ST ~Aaw Hiearas! A
SIESREEE))

9. Service will be discontinued even if the member does not us the service for the long time within expiry date. However, the service may be
discontinued if the member does not renew within a month of expiry date. (shr= fafq AfFqd § Teera A6 THT TFH JENT AOAT 9 A1 Jar fa=a
T AiepeTm, | SRt fafd aferuerr Q Al TEET RIRCHAT 9fF FAT TS Al 1)

10. The Cooperative is automatically authorized to share such information with any other person/entity, including its third party agents as and when
necessary according to existing law. (S FT SHIRTE &7 o7 J47 9&7 Toiweafed 97 % ATh a1 Fepraars ATaeThararR GoArar T Teehr
@A AIHR I g

11. The Cooperative may, at any time, without giving notice or reasons suspend or terminate all or any of the Services or their use by the Member(
TEPRIA TAGH THIAT B GoAT a7 RO A(GShT TG FANT TRILHN T AT Fal JaAEE (v a1 GRS T TG, 1)

12. The Member may terminate the use of the Services at any time by giving to the Cooperative prior written notice within a reasonable period.
(Tiferergul THafTT TEFpRiarE UF fafaq qEgeaT QU afq e Farers &Y 9fq qRaE aw T g9 s )

13. The Cooperative may revise these Terms and Conditions and/or introduce additional terms and conditions at any time and from time to time
with or without notice to the member and shall be binding on the member if the member continues to maintain or use the Services on or after
the effective date of variation (Fe®Rer FH7T THAAT T TAqF THAAT FITATS AN TS AT TR AT A< IeedTs GRATSH T /a7 99 sTdases an] T
FHG G O aREae uafg afq FEere A1 Jaresel TN S TERET A TAAes | ELHT AN AR gAS 1)

14. These Terms & Conditions will stand amended if law, government regulations or instructions issued regulatory bodies, necessitate such
amendments. (IfT HTA, TERN a7 a7 FaRET M Hameed SETUAT 47 qTaerasies qead RS 1)

15. The Services and these Terms and Conditions shall be governed by and construed in accordance with the laws of Nepal and the Cooperative
and the member submits to the non-exclusive jurisdiction of the Courts of Nepal. @ #aT ¥ 1 srdawsies FuTer w7 auitas fatag 7 afewfed g1
T FEFRN TAT AIIETA TUTCAT ARTATEEH! (RIS SATIFRATE TFR T 1)

Date (FAfA) i Authorized Signature



